
COMPLAINTS and CONDUCT MATTERS AGAINST AVON AND SOMERSET POLICE AND CRIME COMMISSIONER AND DEPUTY PCC

REPORT TO:   AVON AND SOMERSET POLICE AND CRIME PANEL                                                                      Date: 9th December 2021

No. Date rcvd
/ log no. Summary  Recorded? Handled by Outcome Live or 

Closed
COMPLAINTS and CONDUCT MATTERS AGAINST AVON AND SOMERSET POLICE AND CRIME COMMISSIONER MARK SHELFORD 

70. 31/08/2021 Direct to PCC: 
 Anon complaint received to allege that the PCC 

countenanced the use of 30-40 officers in the dispatching 
of Geronimo the alpaca. 

Yes CEO 

Recorded, operational policing 
aspect of complaint directed to PSD. 
No response sent due to no contact 
details. 

Closed

71. 10/09/21 Direct to PCC:

 The Avon and Somerset PCC supported Transphobic views 
and that Trans people should not be allowed to access 
single sex spaces that match their gender identity. 
This is blatant discrimination under the Equality Act 2010

Yes CEO
Local resolution by means of 
explanation. Closed

72. 19/09/2021 Direct to PCC:

 Despite the PCC advising you that your email was blocked 
due to a technical error, you have since identified that 
this was deliberate. You consider that either: 

 the PCC have been misled by police into believing it was a 
technical error and then passed this false information 
from police to you

Or 
 The PCC was aware of the deliberate blocking and 

diverting of your emails 

Yes CEO

Local resolution by means of 
explanation.

Closed



73. 06.09.21 Direct to PCC:

A complaint review handled by the PCC was farcical and it was 
unbelievable to claim that the original complaint was handled 
reasonably and proportionately

The PCC ignored and failed to understand the IOPC Statutory 
Guidelines

The PCC wrongly rejected your correct appeal against the illegal 
and dishonest ‘review’ of your complaint against officer.

The PCC has in effect perverted the course of justice as a result of 
many failures to properly comply with statutory guidance. 

Yes CEO Local resolution by means of 
explanation.

Closed

75. 18.11.21 To Panel:

Dissatisfaction with how the Office of the Police and Crime 
Commissioner have dealt with an enquiry relating to concerns 
raised with the PCC regarding the Martock Flood Warden Scheme. 
No acknowledgement was received 

Yes Panel TBC Live

COMPLAINTS and CONDUCT MATTERS AGAINST FORMER AVON AND SOMERSET POLICE AND CRIME COMMISSIONER SUE MOUNTSTEVENS

74. 11.10.21  Sue Mountstevens passed on data to third parties without 
consent for political purposes and therefore breaching 
GDPR. This action has allowed a team of lawyers to 
unlawfully access your data as well as your phones and 
tech, this also includes that of your children. 

Yes CEO
Local resolution by means of 
explanation. Live 


